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< Qg&( M March 4, 2013

1809 West 14 ¥ Street
Houston, Texas 77008

Re: Thanks for your help

Dear Friends,

| wish to thank you for all the help you’ve given my “babies”, . They are my dogs, my
only family and my daughters. will be 20 years old this year and | will be 8 years old.

Both my psychiatrist and my psychologist have, basically, prescribed them as being an essential part of
my mental and emotional well-being. They are healthy and active and | know that they also have kept
me physically active attending to their needs.

starts my day by licking my face to wake me to take her outside, and then to play with her. She is
the happiness of my house. My friend ~2lls her because she is always so happy.
Another friend calls her “~ because she lives always in Lala Land.

| have had since she was born and she has a special communication with me. Even though she is
an old lady now she still likes to play and is a good eater. She is a fine lady.

It would not be possible for me to care for my dogs without the help of Pet Patrol. For many years they
have assisted ) +with food, vaccinations, heart worm meds, labs and surgeries. | would
not be able to keep the aogs without the help of Pet Patrol, because always | struggle with money.

The volunteers always are there to provide food with a happy smile, even if the weather is bad or it'sa
holiday. At Christmas time Pet Patrol gave us a special gift, which was very nice. is still playing
with the toy they gave her.

| feel confident that | will be able to continue to care for my dogs because of the help and support of Pet
Patrol. | expect that many people are like me and greatly appreciate the support of Pet Patrol, just as |
do.

Thank you to Pet Patrol for your generosity and kindness. You have no idea how grateful my daughters
and | are for your help.

Sincerelv. B



| Legacy Community Health Services
Mark Bradley Morman, MD - David Palm, ACNP s

et iy Jim Graham, FNPC

Zishan Samiuddin, MD Mary Shepherd, FNP .. Mark Levine, MD
Natalie Vanek, MD" - Dean Dicks; OD s @ L cShannon Schrader, MD
Richard Beech, MD, JD G. Scott Sawyer, MD Sov 1 Jeanette Valdivieso, DO

: John I. Nemecek, MD gy 3 e Py N
215 Westheimer ~ (713) 830-3000 - 3311 Richmond, Ste. 100 ~ (713) 830-3033. . 15602 Lyons Ave. ~ (713) 671-3041
Houston, TX ~~~~~ ""ston, TX 77098 > .. Houston, TX 77020
NAME i , . G DOB
ADDRESS . Seinh GpATE Ga S D

Refill ~ times

O Label ‘ | DEASNZL GG &
D0340BCatl  O340BCatll O 3408 Catll 3408 CatIV . O340BCatV  OFamily Planning
, 5 :

9% : &5 iBighahires7 S J et e

. I, nA generically equivalent drug product may. be d_ispgn,sed unless the,practitioner_ hand writes the words “Brand Necessary” or

b LX &
“ns” ‘Brand Med
BLUE VOID BACKGROUND

ically Necessary” on the face of the prescription.. it 3 e Sihian
THERMOCHROMATIC INK SECURITY FEATURES LISTED ON BACK BLUE VOID BACKGROUND THERMOCHROMATIC INK SECURITY FEATURES LISTED ON BACK




Fr’:ﬁh\ 3“)
rele chet

February 19, 2014

Over the past few months, Pet Patrol has extended an enormous amount of
assistance to myself and Mikey, my little companion. You have done for us what
would have been absolutely impossible to accomplish on our own. Of course your
mission is helping people such as myself with their pets. However, what you're
doing is so much more, and this must be acknowledged!

Pet Patrol makes life possible for my pets. You assist in so many ways. You make
things possible that could not be, if not for your caring and compassionate
assistance with food, supplies and when necessary- medical assistance. This speaks
volumes for the care of our pets but I want you to realize the full extent of your
help.

It's not just my constant companions, it's us as well. The people who have them.
Your help relieves the stress and anxiety of having no where to turn when in need,
and this is paramount. Only a loving pet owner can understand the mountainous
burden of grief and pain one will experience when their pet is in need. When they
are ill, or just hungry. The stress can be overwhelming for the people. And with so
many of us in ill health ourselves, the helplessness one experiences when there are
no venues to alleviate the suffering for our companions, it is devastating.

So, you are not only prolonging the well being of our creatures, but the people who
have them as well. You are by virtue of your assistance helping us to live more full,
happy and healthy lives as well. This is something you can't get at a doctor's office
or with any known medicine. There is no cure for a broken or tattered heart. But
there is a preventative, and it's called "Pet Patroll" You guys need to know this, so
I'm telling yalll Thank you all.

Name removed to respect client's privacy
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RECENT PET PATROL STORIES USED IN THANK YOU NOTES

Names of clients and pets have been changed to protect their privacy

One of our clients is an older gentleman with significant heart problems. He has no living family
members so he considers his cat, Jelly Bean, his only family. When his long-time Pet Patrol
volunteer dropped off the food and litter for Jelly Bean last weekend, our client followed the
volunteer to the door and started to cry. He told her that he was scheduled for some outpatient
surgery on Monday and wanted the volunteer to promise him that if he did not come out of the
surgery Jelly Bean would not be put to sleep. She reminded him that part of the mission of The
Pet Patrol is to find new homes for our clients’ pets when necessary. She assured him that she
would personally make sure that Jelly Bean got a new home if something happened to him. The
volunteer checked in with him the night before and the day after his surgery and he is doing
fine. In fact, he and Jelly Bean were on the couch having lunch and watching TV

together. Apparently, Jelly Bean has favorite shows.

My elderly client, Sarah, fell and broke her leg. The surgery was succ | but Sarah will need
to be in a care facility for the next couple of months since she lives-dlone, with the exception of
her cat, Noodles. When I called the Nursing Home to see ho e was doing after her surgery,
Sarah’s greatest concern was Noodles. Although a neighpdr feeds the cat every day, my client
misses her terrible and worries about her. Since the ¢af cannot visit Sarah, I decided that once a
week I would take Sarah to visit Noodles. With p€rmission from the doctor, I borrowed a
wheelchair and a walker and enlisted a friepdto help me get Sarah in and out of my tiny car.
Although Noodles was shy at first, shexfas eventually very happy to see Sarah and spend several
hours in her lap while my friend I cleaned up Sarah’s kitchen and did some laundry for her.
We also cleaned up the area whete she fell and broke her leg. Who else is going to do it?

It has been three weeks afid every week I have picked Sarah up, brought her home, organized
some fresh laundry fef her and enjoyed watching her play with Noodles. I am a busy person but
it is worth everyinute of my time to see Sarah and Noodles together. If something happens to
Sarah, I havea friend who has agreed to take Noodles. This and the weekly visits have done
more than any medicine in the world can do for Sarah.
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5:38 PM 3/7/2013

Pet Patrol. I've been asked if I could put into words, what this organization and
it's people have meant to me. If they've been a help to me. Let me tell you.

In my personal instance, age and disabilities have left me with an extremely
meager and austere existence. Literally living day by day with the heaviness that
any small deviation, the slighest thing could derail me completely. Caring and
feeding my companions is always paramount in my mind. It might be difficult for
most to understand that actual fear can set in, at the prospect of not being able to
provide them the same love and subsistance they provide for me.

Pet Patrol has eliminated this anxiety. I know they'll be there, they always have.

When the unthinkable happened, a few years ago. I had my 110 Ib. Lab upstairs.
Injured, he couldn't move, and T couldn't move him. I tried to take him down the
stairs. It left me hopeless and in tears. I couldn't help the best friend I ever had.
As if from Heaven, Pet Patrol came to our rescue. Thank God for them being there.
They were my absolute only avenue for help. The only! Especially Ryan and Tori.
They've been my "go-to guys" for years.

Next to just being able to live, for myself, my pets come second this once. I love
them and need them. They keep me "young." Pet Patrol makes this all possible,
without a doubt.

I hope this note relays the necessity for such a caring and consistent organization,
for people such as myself and untold numbers of others. I hope for their continued
ability to assist me, I haven't that much longer. Sick and 65, but I have my
friends. That makes it all OK.

Sincerely,
Client's name has been removed for confidentiality




l T CMam A’; -1—(&7 e nce ond”

My GCC)C)’ (s preciows To wie
L gat her woshen Dot v
l%éﬂéfk/er/ awd I roect <. k.
T githette— e bl il the
Adred and she voas < c%rech
o /“prcﬂLT Lo nie. 10 s qbsedce
T e fetd L fh hal® the Grppne
as L had heCome . Jet hilly wrer oo
of P question vpti [ T Sexconed
[t to] Y@// neade F /7663'/}0
For 1 /€ 12 Kée g dog. T ek a
hard. Fim< e uen Wa/%7 foi e o
it Ve piady it pesshle -



' *z;)“/ hol teo. T thatkt God
2 /ﬁ/)@t{T&/ HlLs ﬁreoffc

éC/(ZVfCM
5&/ }/ /i __ -/(&LQ //Ukj 2 9(/)/6

!/—
"/:/C/
[




T -2o)5
ﬂ?/[‘/
/

et Fatrsl | Ts Ld/lm A maw froer, /m%é
100% 1L 14 Wisn't & pet phitel T phonldn
Pu able 4o +ake tare o Feed My o
WW bl a W%—Q}ML QEZL%C/Z SL,Z:L
/ wWere W?ﬁ /2“"/ iéfL

Wru I have dBaé_ wirrtont dhapn ! 7‘24,/(/;(
Geb  Sob THEM A MC7M cles FAaAs
N4S S@m&%/ 4o do w7 ‘/’//C/V T TH AN £
ALl pf /%za Yy Mau ﬂMy 2% Ajeas
21/&@7&4(,

Thanlts /0%

/
L & Do T Y o A gy
)5. T Lwe. Al ,#C/ Al My O /y Comparny

s j me S1 Ve G Blor7 _Z‘IQQ/
/Vl,é/&/ Stcf&m/gfvﬂwld? 7%&6 /11@57 Ftkre Jr 4 /&//1/7

70 Lef anyorne Come /A/f_a,;//%e’

-t

T2 K ﬂﬁi//\/



‘I)/MV/I@ [ 972

To Whorm T //)/)Q CDL)C@
T i &//?./7’7[/ gj
testity’ on #/ow ?eé?az’-m/
has Rendared  Help 2o m%jc/f
and my cats

han/c 4 Cats, and’ w Z /#
asstanee Iffde/z/é INnce
and Miracle. Z+ a Goo 3¢nd.

L am /ﬁdﬁe/@/ /€?f theee
/S Ao Love \7 @dféﬁ Qare
j Z//‘éS&LLKﬁ@ 7%6 y/ vEe
ﬂué dﬁ/é@‘mn ana
d?ftmf/m / /7475 L canifeac e
UO where Zlse, Their Love

Z(%gu/é 15 FRUC..
Lm Sel al /{mm
C//mbé n Bed with %
2akth

Niwse m ,[5&&}( to
ol @u /éd, fa ajj’zufes M€
/
%%mm, ﬁ /me%wﬁ ﬁ
%&ﬁ %ﬂ% Mg Bab;@ﬁ

J/ now &Lhe @hlﬁ ove
mummum &y

m@f signed ol S

P%d



o O

e P R o,

/ﬁui most of all e
volunteer s, ‘Make $he
Whole d {rence. !

They ARE @irca% 1

1 \howe nNever 3een
Sulhn M@@p\e

TaNIATS e,

T pray o 8pecial DBlessin
ovr %L&th one.  Ond 9
“H ot Gzod ecw eQhone
*p-o\f\ LIS
‘o IDe- Alole +o ep ow
DL appy and

{Cj \é)d@@ecwe ws d(ﬂc
ane Cave aY maj
PR
Qe Q 30 eqsyer
T vl-xu ‘n&n Gio
w‘forJr\mes \zéécxon ard



Botd
preryadou

Moy God. [D1esS
gou,

62



